
Find your personalized benefits 
information in one place – MyHumana
As a Humana member, you have a secure website on Humana.com 
called MyHumana. With MyHumana, you have fast, easy access to your 
personalized benefits information, planning tools and wellness resources. 

Some of what you can do on MyHumana:
• Claims – Check if a claim has been paid along with your estimated cost, if any

• ID cards – View, print and email up-to-date medical and dental Humana member ID cards

• Coverage details – Review deductibles, coverage levels and limits

• Provider search – Use “Find a doctor” to find in-network providers near you
•  Update your communications preferences – Select which communications you want to receive from Humana

and how you want to receive them – via paper or email

Registering is easy
• Have your Humana member ID or Social Security number available

• Go to Humana.com, Select "Sign In" at the top of the page

•  Select “Register Now” at the right of the page, and then "Get Started"

• Choose “All other members” 

•  Fill in some basic information – like your Humana member ID number or Social Security number, date of birth, ZIP 

code, and email and click “next”

• Create a username, password and security prompt and click “next” to finish

Now, how easy was that? You’re all set – jump in and start exploring!

You don’t have to wait for health and benefits guidance – you can get it right away with MyHumana. 

Please note, all features may not be available to all members.
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